

















Toll-free: 1-877-NOALLERGY

(1-877-662-5537) . 0 O o O O O \) Q

Fax: 1-203-426-5607
Web site: www.missionallergy.com

-ALLERGY

Mail: Mission:Allergy
Attn- Customer Service
28 Hawleyville Road
P.O. Box 45
Hawleyville, CT 06440

BILL TO:

Name:

Address:

City:

State: Zip:
Daytime Phone:

Evening Phone:

Name:

SHIP TO: (lf different) (Note: FedEx can not deliver to P.O. Boxes.)

Address:

City:

State: Zip:
Gift message:

E-mail:
Please measure your mattress before ordering:
W x L xH
ITEM# DESCRIPTION SIZE/DEPTH | COLOR | QUANTITY |PRICE EACH |TOTAL PRICE
Merchandise Subtotal

ORDER TOTAL: SHIPPING: Shipping
One pillow encasing only Free (one time) Additional shipping AK, HI $9.95
Up to $25 $4.95
Up to $50 $7.95 Merchandise Subtotal Plus Shipping
Up to $75 $8.95 6% Sales Tax (CT Residents)
Up to $100 $10.95
Up to $200 $13.95 TOTAL
Up to $300 $16.95
Up to $400 $19.95
Over $400 FREE METHOD OF PAYMENT:

For one or two day air service, or for shipping outside of U.S., call for rates

Physician’s Name:

(Will appear on receipt for insurance claim, tax-deduction or reimbursement

purposes)

Catalog #C1001

[J Check or money order [J Discover

[0 VISA [0 MasterCard [J American Express

Card Number:

Expiration Date: Security Code:

Signature:

@ IS : ALLERGY ©2010



“(Your customer service
representative) was super-
helpful and courteous.

I appreciate your return
policy and am happy

to do business with a
company that really
cares about its customers.

L.L
San Diego, CA

”

“Thank you for your out-
standing customer service.
I ordered various products
from Mission: Allergy, and
was extremely pleased
with the level of service
that I received.”

J.L.
Brighton, MA

“I appreciate the quick
response to my questions and
your concern regarding my
order. | shall be using your
company for future orders.”

M.T.
Albuquerque, NM

“I truly appreciate the
helpful, courteous service.
And | so appreciate your
products, and the peace

of mind that I already feel
when [ think | can help
my daughter breathe better.

M.B.
Storrs, CT

”
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Our Guarantee

We guarantee every item we sell without reservation. If for any reason whatsoever you are not
completely satisfied with anything you order from MISSION: ALLERGY, you may return it within
30 days for an immediate exchange or refund.

Customer Service

Questions or concerns? Please call our customer service staff toll-free at 1-877-NOALLERGY
between the hours of 8:30 a.m. and 7:30 p.m. Eastern Time, Monday through Friday.

Or e-mail us at customerservice@missionallergy.com

How To Order
By Phone:
Toll-free 1-877-NOALLERGY
(1-877-662-5537)
Monday - Friday 8:30am-7:30pm e Saturday 9:00am-4:30pm ET

By Fax: Fill out the order form and fax it to us at 1-203-426-5607
Online: www.missionallergy.com

By Mail: Fill out the order form and mail to:
MISSION: ALLERGY
Attn: Customer Service
28 Hawleyville Road
P.O. Box 45
Hawleyville, CT 06440

Payment
We welcome payment by VISA, MasterCard, Discover, American Express,
check or money order.

Delivery Information Fadr Fgres
All orders are shipped within one business day via FedEx ground service.
FedEx next-day or second-day air service is available for an additional charge
at special discounted rates.
Please contact a customer service representative for more information.
Please add $9.95 additional shipping to Alaska and Hawaii.
Please call for shipping rates to destinations outside of the U.S.

Gifts
If you are purchasing items as a gift, we will be happy to enclose a message from you.
Simply fill in the appropriate line of the order form, or tell your customer service
representative. Gift certificates are also available in any amount.

Returns
If you need to return an item, simply call Customer Service toll-free at
1-877-NOALLERGY between 8:30 a.m. and 5:00 p.m. Eastern Time,
Monday through Friday. Returns must be in original packaging, in good condition.

FedEx service marks used by permission.
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& Patient’'s Name: Date:

[ Wipe smooth furniture weekly with a dust trapping cloth. @ (page17)

[J Wash sheets and pillow cases in hot water every 1-2 weeks. @

[J Wash blankets in hot water every 1-2 weeks, or use an allergen-barrier comforter or blanket. @ (pages 13, 14, 15)

[ Encase pillows in allergen-proof covers , or replace with allergen-barrier pillow. @ (pages 11, 12)

[J Encase mattress and boxspring in allergen-proof covers. @ (page 11)

[0 Remove bedroom carpet. @

[ Remove upholstered furniture, stuffed toys and throw pillows. Keep clothing in a closet with the door closed. @

] Remove curtains, using window shades or blinds instead. @

[J Dehumidify to under 50% by using an air conditioner, possibly supplemented with a dehumidifier. @ (pages 18,19)

[J Use a dust mask during allergen exposure. (page 17)

[J Use allergen containment vacuum or vacuum bag. (page 16)

[J Remove the pet from the home.

[J Remove the pet from the bedroom, and bathe it twice weekly.

[J Use a HEPA air cleaner. @ (page 20)
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